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Outlook Q3 2022 

Employment prospects remain at a high level. Risk to growth: Three 

quarters of companies report difficulties in finding skilled workers. 

• Despite global risks, Swiss employers are very optimistic for the third time in a row: the 

employment outlook for Q3 2022 is 28%, with a net employment outlook of 33% expected 

globally. 

• In Switzerland, all sectors of the economy surveyed are planning new hires. Swiss 

employees in the hotel/hospitality and IT sectors are the main beneficiaries of the positive 

outlook. 

• However, three quarters of Swiss companies are having trouble finding skilled workers 

for their vacancies. In terms of professional skills, IT/data competence is particularly 

desired, and in terms of soft skills, resilience, stress tolerance and adaptability. 

Zurich and Morges, 19 May 2022 - With a net employment outlook of 28%, Swiss 

employers remain very positive for the third quarter of 2022 despite various economic 

risks. The ManpowerGroup Employment Outlook Survey also shows that the vast 

majority of companies are finding it difficult to fill vacancies. 

"The employment outlook remains very good in Switzerland. At the same time, employers 

are struggling to fill vacancies. There is no foreseeable improvement in this situation in the 

short term. Companies that want to attract new talents and retain existing ones must 

increasingly focus on attractive employment conditions, as the needs of employees have 

changed significantly in this respect.” says Jan Jacob, Country Manager ManpowerGroup 

Switzerland, summing up the Swiss labour market.  

When asked how much difficulty they currently have in filling positions, only about a quarter 

of respondents say they have no problems. 60% say they have some difficulties, 14% have 

great difficulties. Regionally, the shortage of skilled workers mainly affects Ticino and Central 

Switzerland. In terms of company size, it is mainly the medium-sized and large companies 

that complain about a lack of skilled workers; micro-enterprises seem to have fewer such 

concerns.  

Professional skills sought are primarily IT and data literacy, followed by sales and marketing 

qualifications as well as skills in operations and logistics. In terms of soft skills, competences 

such as resilience and adaptability are coming to the fore. However, companies struggle to 

find employees with these skills, but also with classic virtues such as stress tolerance, 

responsibility, reliability and discipline. It is less difficult to recruit employees with 

competencies such as active learning and curiosity, initiative or critical thinking and analytical 

skills. 

"It comes as no surprise that IT and data expertise are in particularly high demand in times of 

digital transformation. They also need the expertise to market their own products and 

services. When it comes to soft skills, I am surprised that employees with classic virtues are 



 
 
difficult to find. However, it is pleasing that employees already have future-oriented skills 

such as agility, lifelong learning and entrepreneurial thinking." Jan Jacob notes. 

Employment outlook remains optimistic 

 

The very positive hiring intentions of Swiss 
employers this year remain in place in the 
third quarter of 2022. 40% of companies 
plan to hire, 11% foresee layoffs. The 
resulting adjusted net employment outlook* 
of 28% is the second highest since the 
survey began in 2005. Compared to the 
third quarter of 2021 (10%), the 
employment outlook improves by 18 
percentage points. 

 

All seven Swiss regions surveyed report positive employment prospects for Q3 2022 

compared to Q3 2021, continuing the optimistic trend this year, with declining net 

employment prospects forecast in the Lake Geneva Region and Espace Mittelland compared 

to Q2 2022.  

 

Hotel and catering industry has the greatest need 

The positive employment outlook is broadly based across all 11 economic sectors surveyed, 

all of which are planning new hires for Q3 2022. The development for employees in the "hotel 

and restaurant industry" is particularly pleasing. Here, hiring intentions are highest, followed 

by "IT, technology, telecommunications, communications and media" and "wholesale and 

retail trade".  

In terms of company sizes, employers with more than 250 employees show the highest 

employment intentions for the third quarter of 2022, followed by companies with 50-249 



 
 
employees. However, micro-enterprises and companies with between 10 and 49 employees 

also anticipate employment growth.  

Internationally, the signs are pointing to recovery 

Switzerland's neighbours are also confident about the third quarter of 2022. Employers in 

France plan to hire 29%, in Germany and Italy the figure is expected to be 23%, and in 

Austria 17% new hires are predicted. 

Globally, the employment outlook is also very positive. Globally, the net employment outlook 

is expected to be 33%, and 25% in the Europe, Middle East and Africa economic region. The 

strongest hiring plans for the next three months are reported in Mexico, Brazil, India, 

Colombia and Canada. The weakest hiring propensity is in Greece, Taiwan, Japan, Hong 

Kong and Poland. 
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* About the ManpowerGroup Employment Outlook Survey 

Every quarter, the ManpowerGroup Employment Outlook Survey identifies companies' forecasts for 
staffing levels in the coming quarter. Internationally, ManpowerGroup surveys around 40000 
employers in 40 countries. In Switzerland, the national survey is conducted by Right Management 
Consultants. More than 500 employers from various industries were surveyed. 
 
The full results of the ManpowerGroup Employment Outlook Survey can be found here. The next 

survey is expected to be released in September 2022 and will focus on the employment outlook for Q4 

2021. 

Seasonal adjustment is a statistical method of looking at data free of seasonal factors, such as holiday 

periods or seasonal changes. The seasonally adjusted data give a more accurate result and provide a 

more representative picture of long-term labour market trends. Since the 2nd quarter of 2008, the 

TRAMO/SEATS procedure has been used for seasonal adjustment, which is recommended by 

Eurostat and the European Central Bank and is widely used at the international level. In Switzerland, 

the net labour market forecast has been seasonally adjusted since the 3rd quarter of 2008. 

About ManpowerGroup 

ManpowerGroup (NYSE: MAN), the leading global workforce solutions company, helps companies 
transform in a rapidly changing world of work by sourcing, assessing, developing and managing the 
talent they can attract. We develop innovative solutions for hundreds of thousands of companies every 
year to provide them with skilled talent while finding meaningful, sustainable employment for millions 
of people across a wide range of industries and skill sets. Our expert family of brands - Manpower, 
Experis and Talent Solutions - has been creating value for candidates and clients in more than 75 
countries and territories for more than 70 years. ManpowerGroup is consistently recognised as a best 
place to work for women, inclusion, equality and impairment because of its diversity. In 2022, 
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ManpowerGroup was named one of the World's Most Ethical Companies for the thirteenth consecutive 
year, confirming its reputation and position as the brand of choice for talent.  

Learn more about ManpowerGroup and the future of work: www.manpowergroup.com. For more 

information about ManpowerGroup in Switzerland, visit www.manpower.ch, www.experis.ch and 

talentsolutions.manpowergroup.ch. 


