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Press release 
 
 

Manpower Employment Outlook Survey – Switzerland 
Results for 2nd Quarter 2014 
 

Renewed optimism for the short term in the Swiss labour market 

 

Geneva, 11 March, 2014 – The labour market in Switzerland is expected to develop positively 

over the next three months. Based on the results of the Manpower Employment Outlook 

Survey released today, optimism among Swiss employers is at its strongest level in one 

and a half years. However, expectations vary considerably from one region to another. 

While employers in Central Switzerland, Northwest Switzerland and the Lake Geneva 

Region are highly optimistic, a more negative tendency is becoming apparent among 

employers in the Espace Mittelland region and Ticino. Following the acceptance of the 

initiative “against mass immigration”, Manpower anticipates that the recruitment policy of 

employers across the whole of Switzerland will remain restrained in the medium term. 

The results of the Manpower Employment Outlook Survey for Q2 2014 reveal that of the 

752 employers surveyed between January 16 and 28, 2014, 10 percent expect to see an increase 

in their staffing levels, 4 percent expect to see a reduction, and 86 percent anticipate no change. 

After being seasonally adjusted, Net Employment Outlook stands at +5%, an increase of 

five percentage points quarter-on-quarter and six percentage points year-on-year. This is the 

strongest result recorded in Switzerland since Q4 2012.  

“The growing confidence among employers in Switzerland, accompanied by an improvement in the 

international economic situation, has boosted prospects for job seekers. Nevertheless, the 

consequences of the changes to the immigration system will certainly have an impact on the 

labour market. Given this uncertain context going forward, it is to be hoped that the economy will 

not be held in check by a shortage of labour,” comments Patrick Maier, General Manager of 

Manpower Suisse. 

Comparison by Region 

Employers in five of the seven regions surveyed report positive hiring prospects for Q2 2014. For 

the fourth consecutive quarter, those in Central Switzerland post the most optimistic Net 

Employment Outlook (+15%) as well as the strongest year-on-year improvement (17 percentage 

points).  

“This region is confirming its strong appeal with the opening of new businesses that are actively 

hiring and that have revealed an employment dynamic that cannot be found anywhere else in 

Switzerland,” according to Patrick Maier.  
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At the opposite end of the scale, employers in Espace Mittelland reveal themselves to be the most 

pessimistic for the coming quarter (-7%). Furthermore, this region has registered its least 

favourable result since the launch of the survey in Q3 2005 as well as the biggest deterioration 

both quarter-on-quarter (4 percentage points) and year-on-year (11 percentage points). The Lake 

Geneva Region (+8%) records the biggest quarter-on-quarter improvement (13 percentage 

points), thereby re-igniting an optimism it has not shown since Q4 2012. Across all regions, 

employers in Northwest Switzerland (+10%) are reporting a positive result for the sixth consecutive 

quarter, while those in Ticino (-1%) are posting negative hiring intentions for the seventh 

consecutive quarter.  

Comparison by Industry Sector 

Employers in 7 of the 10 sectors surveyed expect to see an increase in their staff levels during the 

coming quarter. Employers in the Restaurants & Hotels sector (+22%) report an optimism 

unprecedented since the launch of the survey in Switzerland almost nine years ago, and the 

outlook climbs sharply both quarter-on-quarter (29 percentage points) and year-on-year 

(24  percentage points). At the opposite end of the scale, employers in the Manufacturing sector  

(-5%) register the least favourable outlook and its sixth successive negative quarterly result. 

Mining & Quarrying sector (+4%) employers report the biggest quarter-on-quarter deterioration 

(4 percentage points) with those in the Electricity, Gas & Water Supply (-4%) sector expecting the 

largest year-on-year retreat (8 percentage points). In Construction (+11%), the hiring outlook is 

promising with its strongest result since Q4 2010.  

“The sustained demand for homes and the need for new infrastructure are boosting the prospects 

of the Construction sector. However, the positive trend observed here could be reversed as a 

result of the implementation of the initiative on second homes and the consequences of the 

initiative on immigration,” explains Patrick Maier.  

A positive outlook is also indicated by the Wholesale & Retail Trade sector (+6%), where 

employers have posted its most encouraging result for six years.  

Outlook for the EMEA (Europe, Middle East and Africa) Countries  

In the Europe, Middle East and Africa (EMEA) region, employers in 20 of the 24 countries 

surveyed expect to increase their staffing levels, while three countries anticipate a decrease in Net 

Employment Outlook and one reports a result of 0% for Q2 2014. Quarter-on-quarter, hiring 

intentions have improved in 17 countries and deteriorated in seven others. Year-on-year, 

prospects are improving in 17 countries, worsening in five and remaining stable in two. The most 

favourable prospects are observed in Turkey (+26%), Bulgaria (+14%), Israel, Slovenia (+13%) 

and Romania (+12%). At the opposite end of the scale, three countries are reporting negative 

results: ltaly (-7%), the Czech Republic (-2%) and France (-1%). 

Global Outlook 

“Employers who have been experiencing significant headwinds for a considerable time are now 

starting to feel a soft breeze at their backs,” said Jeffrey A. Joerres, ManpowerGroup Chairman 

and CEO. “There is improvement across industries and across geograph ies. Although the 

improvement is still very cautious and not as robust as we’ve seen in the past, there are signals 

that confidence is starting to take hold.” 
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Employers in 38 of the 42 countries and territories surveyed expect to increase their staffing levels 

during Q2 2014. This represents a return to levels of optimism not seen among employers since 

the third quarter of 2008. The only negative results are reported by three countries within the 

EMEA region. Compared to the previous quarter, 26 countries report an increase, 11 report a 

reduction and five post an unchanged result. Year-on-year, 28 of these countries are improving 

while 11 are deteriorating and three remain stable. The most dynamic employment outlooks are 

reported by India (+41%), Taiwan (+38%), New Zealand (+27%) and Costa Rica (+22%).  

The complete results (plus reports and graphs) for the 42 countries and territories including 

Switzerland can be downloaded from the Research Centre of the website  

www.manpowergroup.com > Manpower Employment Outlook Survey. 

You can compare and analyze the data with the help of the new interactive Manpower 

Employment Outlook Survey Explorer tool: 

http://www.manpowergroupsolutions.com/DataExplorer/ 

 

The results of the Manpower Employment Outlook Survey for the 3rd quarter of 2014 will be 

published on: 10 June, 2014 

For additional information, please contact 

Romain Hofer 

Marketing and Communications Manager 

Manpower Switzerland 

Tel. : +41 58 307 22 71 

media@manpower.ch  

http://www.manpowergroup.com/wps/wcm/connect/manpowergroup-en/home/thought-leadership/meos/manpower-employment-outlook-survey-table?CategoryID=%2Fmanpowergroup-en%2Fmeos%2F2014%2FQ1#.UqZJdmRDv6o
http://www.manpowergroupsolutions.com/DataExplorer/
mailto:media@manpower.ch
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Note on the Net Employment Outlook 
The Net Employment Outlook for Switzerland is +5% (seasonally adjusted data) for the second quarter of 
2014. The Outlook figure is calculated by taking the percentage of employers anticipating an increase in total 
employment in their company and subtracting from this the percentage of employers that expect to see a 
decrease in hiring activity over the next quarter. The result of this calculation is a net figure for the 
employment outlook, which may be either positive or negative. This net figure is then adjusted for seasonal 
variation. 
 

Note on the adjustment of data to take account of seasonal variations 
Adjustment for seasonal variations is applied to 36 countries and territories. Data are adjusted using a 
statistical method in order to cancel out the effect of fluctuations during certain periods of the year, such as 
holidays or changes of season. When the data have been adjusted to take account of these fluctuations, the 
results are more stable and more representative of long-term trends on the labour market. In Q2 2008, the 
survey adopted the TRAMOS-SEATS model of seasonal data adjustment. This model is recommended by 
the Eurostat department of the European Union and the European Central Bank and is widely used 
internationally. 

Switzerland used seasonally adjusted results for the first time in Q3 2008. 

Note to editors 
Full results for each of the 42 countries and territories, plus tables and graphs, can be found at 
www.manpowergroup.com. 

About the Survey 

The Manpower Employment Outlook Survey is conducted quarterly to measure employers’ intentions to 
increase or decrease the number of employees in their workforces during the next quarter. It is the most 
extensive forward-looking survey of its kind, unparalleled in its size, scope, longevity and area of focus. The 
survey was launched fifty years ago in the United States and is one of the most trusted surveys of 
employment activity in the world. The Manpower Employment Outlook Survey is based on interviews with 
more than 65,000 public and private employers worldwide, and is seen as a highly respected economic 
indicator. All those interviewed answer the same question, four times a year: “How do you expect the total 
employment figure to change in your company over the coming quarter as compared with the 
current quarter?” 
 

About ManpowerGroup 
ManpowerGroup™ (NYSE: MAN) is the world leader in innovative workforce solutions that ensure the talent 
sustainability of the world’s workforce for the good of companies, communities, countries and individuals 
themselves. Specializing in solutions that help organizations achieve business agility and workforce 
flexibility, ManpowerGroup leverages its 65 years of world of work expertise to create the work models, 
design the people practices and access the talent sources its clients need for the future. From staffing, 
recruitment, workforce consulting, outsourcing and career management to assessment, training and 
development, ManpowerGroup delivers the talent to drive the innovation and productivity of organizations in 
a world where talentism is the dominant economic system. Every day, ManpowerGroup connects more than 
630,000 people to work and builds their experience and employability through its relationships with 400,000 
clients across 80 countries and territories. ManpowerGroup’s suite of solutions is offered through 
ManpowerGroup™ Solutions, Manpower®, Experis™ and Right Management®. ManpowerGroup was 
named one of the World’s Most Ethical Companies for the third consecutive year in 2013, confirming our 
position as the most trusted brand in the industry.  

Manpower Suisse offers its customers 50 years of experience in the hiring of permanent and temporary 

staff. Its network of 70 subsidiaries, 20,000 temporary staff, 2,000 permanent placements and over 

5,000 clients in all sectors of industry make Manpower one of Switzerland’s leading providers of workforce 

management solutions. More detailed information is available at www.manpower.ch. 
 

http://www.manpowergroup.com/
http://www.manpower.ch/

